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 As a disturbing trend began to surface 

among Wisconsin Air National Guard (WIANG) 

veterans, it was time to take further steps to se-

cure an elevated command emphasis and pro-

vide improved and increased outreach to our Air 

National Guard members.  More and more ANG 

veterans were appearing on the ñradar screenò of 

the Transition Assistance Advisor (TAA) as 

they identified challenges after deployments.   

  

 Here is one example:  While one veteran 

called with what he felt was a financial crisis, 

TAA investigation revealed that this was actu-

ally an active duty injury that was not properly 

addressed from the start and subsequently the 
Airman was not afforded all of the medical at-

tention he could have received.  Strikingly, it all 

began with the Airmanôs failure to report the 

injury at the time of his accident. He did not 

report it until he returned home to the state. Fur-

ther medical investigation revealed a more seri-

ous injury than originally diagnosed and that the 

injury was now aggravated.  After combining all 

of the veteranôs military, VA and private medi-

cal health care visits and records, it was deter-

mined that our veteran was entitled to either 

retention on active duty or incapacitation pay. 

Unfortunately, a state ANG is unable to retroac-

tively place the veteran on active duty without 

higher authority approval.  Building frustration 

coupled with no income for an extended period 

of time, the veteran was referred to the TAA. 

 

 While it must be noted the veteran did in 

fact file a Congressional inquiry, it was the 

Transition Assistance Advisor who brought the 

appropriate attention to this case upon receipt of 

the veteranôs call for help which initiated move-

ment in the right direction through the partner-

ship of Command leadership, WIANG medical 

staff, and the Judge Advocate General (JAG). 

 

 As a result of this case and the others 

which have surfaced, I re-engaged    (cont. p. 2)   
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 The VA Outreach Office continues to support the services with these critical pro-
grams at post-deployment:  1) VA support and enrollment to Reserve Component (RC) 
Army, Navy, Marines and Air Force Service members at demob sites; 2) VA support 
for national RC Post Deployment Health Reassessment (PDHRA) programs for refer-
rals and appointments to VA for enrollment, health care and mental health;  3)  VA sup-
port in Yellow Ribbon and VA Welcome Home events; and 4) the Combat Veteran Call 
Center.  The TAAs are the critical link to ensure that no vet is left behind and are inte-
gral outreach partners to make certain that vets and family members understand their 
benefits and how to access VA health care. Coalition building and maintenance contin-
ues to be a focus of Secretary of Veterans Affairs Eric Shinseki.  There will be a lasting 
emphasis on state coalitions with faith-based and community partners as well as family 
coalition partners with diverse community agencies to meet the challenging needs of 
combat vets throughout the deployment cycle.     
       Marianne Mathewson-Chapman, Ph.D., ARNP  

         

By Jeff Unger, WI TAA 

NATIONAL CRISIS HOTLINE AVAILABLE TO ANYONE  24/7/365  
1.800.273.TALK (8255)1.800.273.TALK (8255)1.800.273.TALK (8255)   
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TAA Helps and Honors WWII Vet   
  

 As the Oklahoma Transition Assistance Advisor, I 

recently had the privilege of helping a World War II vet-

eran, Mr. Omer O. Geller (CPL), receive his long overdue 

VA benefits. Currently, Mr. Geller lives in Bristow, Okla-

homa; however, in the 1940s, he was a rifleman in the 

Army/Air Corp and fought battles on the island of Okinawa 

during World War II. His niece, Ms. Lee Stubberfield, con-

tacted me a few months ago to ask how she could assist her 

uncle in receiving VA medical benefits after all these years 

had passed. I provided her personal direction and worked 

with them to connect them to my colleagues at VA so that 

they could access his benefits and entitlements. This assis-

tance proved helpful and our collective efforts have resulted 

in Mr. Geller receiving a pension and care from the VA.  

 

 Some months later, I reviewed my father's DD 214; he 

also served in the South Pacific theater. This sparked a con-

versation with Ms. Stubberfield regarding the listing of 

medals on her uncleôs DD 214. She said that she had Mr. 

Gellerôs DD 214 as well as her uncle's original dog tags, 

both of which she provided to me. After reviewing his DD 

214, I realized he received a Bronze Star and Asiatic-Pacific 

campaign medal with a Japan Bar. As I was unfamiliar with 

both of these awards, I began to research this information in 

my spare time. Among my findings were the award criteria, 

which indicated that the Japan Bar was presented to recipi-

ents of the World War II Army of Occupation Medal, 

World War II Navy Occupation Medal, and World War II 

Marine Corps Occupation Medal for Asian-area service 

after the war. Additionally, I discovered only a few thou-

sand Service members occupied that regionðand one of 

them was Mr. Geller, who lives in Oklahoma. 

 

Epilogue: TAA Lamar Wilsonôs exceptional efforts re-

ceived acknowledgement and praise from many, including 

MG Myles Deering, OK Adjutant General, and the OK  

National Guard J1, Col Gail A. Lusty.   

  -Submitted by Lamar Wilson, OK TAA  
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the WIANG leadership who 

agreed we needed to develop 

and implement a better plan of 

action to ensure our vets are 

provided a more thorough med-

ical screening upon demob.  To 

that regard what I have done is 

secure an agreement with Wing 

Commanders to participate in 

monthly Unit Training Assem-

blies (UTAs) on each Saturday 

of drill for three hours, rotating 

among the Wings on a quarterly 

basis. The Wing publishes and 

distributes information about my 

scheduled visit ahead of time, 

allowing the vets to prepare. 

  

 What have we learned to 

date?  To plan for appropriate time and space with the Wing  

Personnel and Family Coordinators and be visible to the Wing 

leadership.  Professionalism is critical for credibility.  Regular 

periodic TAA conversations have built trust and confidence.  

In turn, TAA visibility throughout the Wings has helped vets 

identify potential TBI and PTSD symptoms that have empow-

ered them to build the confidence to refer themselves to the 

VA, Vet Centers, Director of Psychological Health (DPH), 

and the Military Family Life Consultant (MFLC). 

  
 Back to the WI veteran: as a result of the strength of the 

TAA Program and commitment of the state of Wisconsinôs 

leadership, our veteran received $63,286 for retroactive inca-

pacitation pay covering an 18-month period and is entitled to 

$15,000 more in reenlistment incentives.  This has greatly 

reduced the stress upon the family, removed financial debt 

created by the period of no income (he could not be employed 

as a result of his injuries), and restored the veteranôs confi-

dence in the Wisconsin Air National Guard. 

 

Epilogue: The injuries of the veteran disqualified him from 

further military service and he now receives his VA benefits 

and care.  

 

Best Practice     Success Story 
 

MICHIGAN - Verification of 10-10EZs 

 

To ensure that all personnel have a completed 10-10EZ, ob-

tain the unit demob roster and compare it to the deployment 

roster.  This comparison will show who was missing prior to 

the demob, and the TAA can then follow up to ensure that all 

Service members have a 10-10EZ turned into the VA.  Work 

with your VA coalition partners and this will provide you with 

100% accountability of 10-10EZs. 

 

-Submitted by Ray Ladd, MI TAA  

Jeff Unger, WI TAA, in front of 

the F-16C honoring 60 years of 

ANG service by the 115th Fighter 

Wing, where the WIANG out-

reach program began.            

 Photo by MSgt P. Gorman 

Mr. Geller (CPL) with friends, family, and OK TAA 

displays the shadow box presented by OK  TAG, 

MG Deering.                   Photo by CPT Legler 
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South Central Region: 
Peer Support Specialist Program 
 

 Recognizing in 2006 that 

more Soldiers would be returning 

from deployment than ever 

before, the Nebraska National 

Guard realized the significant 

strain this would place on their 

available Chaplains. As a result, 

the Peer Support Specialist 

Program (PSSP) was created to 

assist the National Guard 

Chaplains who cover a wide 

range of potential needs across 

the geographically dispersed state 

of Nebraska. This program 

instills the mechanism that 

ensures all NG Soldiers have the 

proper access and opportunity to 

receive emotional and peer 

support through times of personal 

or professional crisis.  

 

 These Specialists must possess a combination of quali-

fications and personal attributes to qualify.  These include 

having genuine concern for fellow Guard members, excellent 

listening skills, ability to communicate effectively, problem-

solving expertise, a willingness to share experiential know-

ledge and skills, as well as the ability to refer the Soldier to 

other qualified personnel for additional help if required.  

 

 Currently, Nebraska has 175 trained Peer Support 

Specialists who work at all levels of the organization. The 

training program is comprised of an initial 16 hour course 

followed by an advanced 10 hour course. The course 

curriculum consists of an introduction to post traumatic 

stress disorder (PTSD) and mild traumatic brain injury 

(mTBI); communication and counseling skills; stress and its 

mechanisms of action in health and disease; coping strategies 

and typical problems; and the resources available.  As the 

Nebraska TAA, I conducted the training on the available 

resources to the class, including details of the VA and Vet 

Centers.  The initial and advanced courses have several 

modules for role-playing opportunities, ensuring the Peer 

Support Specialists have extensive training in both listening 

and communication skills.  

  

 The response from the field regarding this invaluable 

program has been overwhelmingly positive.  Students who 

attended the course found great value and purpose in the 

program and numerous success stories point to how the Peer 

Support Specialist assisted veterans and, in some cases, may 

have even saved lives.  

 

               -Submitted by Bonnie Bessler, NE TAA 

West Region: 
Employment Opportunities 
 

 A 2008 study by the Washington State Employment 

Security Department (ESD), the Washington Department 

of Veterans Affairs (WDVA), and the Washington Mili-

tary Department found that 64% of ARNG Soldiers in 

pay grades E-6 and below earned less than $2000/month, 

including drill pay.  Too many of our Guard members 

live one paycheck away from potential disaster.  It only 

takes a minor car repair, a faulty water heater, or an ill-

ness to cause financial hardship.  The demands of  mobi-

lization, and the lack of successful planning after demob 

increases the financial burden on our Guard members.

  

 Recognizing this situation, the United Association 

of Journeymen and Apprentices of the Plumbing and Pipe 

Fitting Industry of the U.S. and Canada (UA) contacted 

the WANG in March 2008 to offer specialized training 

and apprenticeships in the piping profession.  The class 

began in August 2008 and consisted of 18 weeks of 

ñbasic trainingò to provide state-of-the-art certification in 

welding. Upon completion of the 18 weeks, the students 

entered apprenticeships at the second year level.  The UA 

paid $15,000 per student for 16 members to participate. 

Throughout the course, contractors and employers were 

invited to spend time with and observe the students to en-

sure each would be placed into an apprenticeship upon 

graduation.  The average salary for an apprentice is 

$18.00 or more per hour with raises every year. Once the 

four year apprenticeship is completed, average pay will 

increase to approximately $50.00 per hour.  Of the 16 

original students, nine were indentured to an apprentice-

ship on December 1, and the remaining seven completed 

their final certification and have already been hired.   

 

 In February 2009, a new class of 16 students started 

at the UA.  Two more classes will commence this fall and 

in the spring of 2010, which will support the return of our 

81st Brigade, expected to redeploy late summer 2009. 

 

 For more information on utilizing this UA program 

in your state, please contact Anne St. Eloi, UA Special 

Representative - 360.922.0106 or email annes@uanet.org. 

 

Submitted by Annie DeAndrea, WA TAA 
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Students participate in role- 

playing exercises for Peer 

Support Specialist Training.  

Photos by B. Bessler   

UA Welding Class at UAôs Local 26 Union Hall in Lacey, WA.  
       Photo by P. Dines 

mailto:annes@uanet.org


 

 

Submissions for the next TAA Newsletter are due by June 1, 2009. 
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This has been a busy year thus far but most interesting and 

hopefully productive. 

  

 I would like to share with you another recent experi-

ence that I was invited to attend:  Personally, I have never 

quite understood the idea of jumping out of a perfectly good 

airplane, but that didnôt stop me this week from celebrating 

the golden anniversary of the Golden Knights, the world-

renowned parachute team based at Fort Bragg.  

 

 Led by The Honorable Pete Geren, Secretary of the 

U.S. Army, and LTC Anthony Dill, Commander of the 

Golden Knights, about 2,000 people gathered at the base  

to mark the Unitôs 50th year of service. Inclement weather 

forced the event indoors and called off a much-anticipated 

precision landing, but it remained a great day to commemo-

rate one of our stateôs finest military institutions.  

 

 Serving as exemplary ambassadors for the Armed 

Forces, the Golden Knights have performed their jaw-

dropping demonstrations across our nation ï including a 

jump-in at the State Veterans Nursing Home in Fayetteville ï 

and around the globe. While many enjoy their land-on-a-

dime stunts purely for the thrill of a great show, I see the 

training, dedication and professionalism that forms the foun-

dation of the U.S. Army.  The men and women of the Golden 

Knights are more than just showmen; while their style may 

differ from their counterparts, their service and sacrifice is 

just as great. Nine members have been lost in combat, 25 

more have died in the line of duty, and countless others have 

been injured in the name of protecting American freedom 

and values. 

 

 On behalf of NASDVA, and all the men and women 

whose selfless commitment we honor, I thank the Golden 

Knights for their remarkable achievements and wish them 

continued success in providing a positive message of service, 

as I also thank the Transition Assistance Advisors for their 

commitment to our veterans. 

                                   

Charlie Smith, President 

                                 

 

 

 

 

 

NASDVA Update 
  

 I would like to thank all the 

TAAs for the work that you do to help 

those returning from combat and try-

ing to resume their lives outside the 

military.  I also want to thank you for 

the opportunity to attend your confer-

ence in Houston, Texas.  Even though 

my time at the conference was limited, 

I enjoyed meeting my fellow advo-

cates who do so much to improve the lives not only of 

those returning as combat vets, but also for all the veter-

ans in the states and territories.  I look forward to attend-

ing the TAA Annual Conference next year. 

 

 The National Association of State Directors of Vet-

erans Affairs (NASDVA) recently completed a training 

conference in Alexandria, Virginia.  We had a very infor-

mative three day session full of useful information which 

included a presentation by Kerry Gehring, NGB Warrior 

Support Program Manager.  Kerryôs presentation was 

excellent and was well received by the more than thirty 

State Directors in attendance.  In all there were about 

sixty registered for the event.  We were also honored to 

have as our guest Secretary Eric Shinseki, the newly ap-

pointed Secretary of the U.S. Department of Veterans 

Affairs.  We are very encouraged by his knowledge of 

issues affecting the lives of vets across our great country. 

 

 It was also our privilege to have a presentation 

given to our group by Representative Bob Filner 

(California), Chairman of the House Veterans Affairs.  

Senator Jim Webb (Virginia), Member of the Senate Vet-

erans Affairs Committee, also shared some thoughts with 

us about his views on veteransô issues.  NASDVA pre-

sented a plaque to Senator Webb recognizing him as the 

Associationôs Advocate of the Year for his contributions 

in creating and sponsoring the Post 9/11 GI Bill. 

 

 I was recently honored with the privilege of provid-

ing testimony to the joint session of the U. S. Senate and 

House Veterans Affairs Committees.  This was an excel-

lent opportunity to share with the members of Congress 

firsthand information on services provided veterans 

throughout this nation by the State government agencies. 
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Editorial Staff:  

 

VA  - M. Mathewson-Chapman (marianne.mathewson-chapman@va.gov)  

NGB - A. Baird (alex.baird@us.army.mil), K. Gehring (kerry.gehring@us.army.mil) 

Skyline TAA Program Manager - J. Labash (john.labash@skyline-ultd.com) 

CA TAA - N. Townsend (nicole.townsend@us.army.mil) 

 
Thanks to Eva Carwile, TX TAA, and Kevin Speirs, SD TAA, for their participation as Regional Representatives for this issue. 

NASDVA President 
Charles F. Smith  

Website for OEF/OIF Vets: 

www.oefoif.va.gov 

http://www.oefoif.va.gov

