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Joint Services Support

Overview

About this guide

The JSS ResourceFinder is an online resource library designed to support the
National Guard community and other military components. It provides you with
“one-stop-shop” access to a host of state-specific resources, including
organizations, key POCs, web links, and documents. The tool is accessible from
both the public and members-only areas of the site; however, additional
resources and features are available to JSS members only.

This guide provides detailed instructions on how to use the ResourceFinder to
locate resources, request resource information, bookmark favorites, and submit
error notifications.

Who should use this guide

This guide is designed for JSS site visitors and members who are interested in
searching for resources using the ResourceFinder.

How this guide can help
This guide provides step-by-step instructions on how to:

e Search for a Resource

e Use the ResourceFinder Search Results Page
* View Resource Details

e Submit an Error Notification

e Request a Resource

e Share or Bookmark Resources

e Add a Resource to a Favorites List

¢ Manage Favorites and Shared Resources

Using the ResourceFinder
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Searching for Resources

You can access the ResourceFinder and search for resources from both the public
and members-only sides of the site. Logging in to JSS as a member gives you
access to additional resources and resource management tools.

You can search for resources either using the blue ResourceFinder search bar
located at the top of every JSS screen, or directly through your state’s
ResourceFinder home page.

‘ To search for a resource through the ResourceFinder search bar:

1. Navigate to the JSS site (www.jointservicessupport.org)

2. Ifyou are a JSS member, log in to JSS to access more resources and features.
The ResourceFinder

The ResourceFinder search bar appears in the top section of the screen. search bar appears at

the top of most JSS
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3. Search for a resource by making entries in one or more of the fields below:

ResourcefFinder Search ¥ Ipcal resaorces 1hat mames b you

Frivaey Pratwntzes | Brow Advancod Sesnh ¥

List | Field Name Action/Input

Enter search criteria for the resource. This

[Search] could be the name of an organization, a For logged-in JSS
topic, or a program contact. members, your affiliated

state is defined in your

Your affiliated state is the default entry. :
user profile. For users on

To see resources relevant to another state, the public side of the JSS
E| by [state] . ; o
select the appropriate state. site, your affiliated state

is based on your IP
To see all resources, select All States. address. You can change

— — this state affiliation by
or [ZIP] To see resources within proximity to a fekinathe Ch
specific ZIP code, enter the ZIP code. FrE T e

button in the login bar at

If you specified a ZIP code, enter the mile the top of the page.
radius from the ZIP code. All resources

within [-] miles
¥ located within the designated geographical

area will be included in the search results.

Note: When you conduct a
search from the public

e The ResourceFinder searches by state OR by radius from a specified ZIP. It el R e

does not search by both.

you see only the

resources that are

e When a ZIP code is entered, the ResourceFinder uses the code, together visible to the public.

with the mile radius, to determine the search results. Log in to JSS to see all

available resources.

e To search by state only, ensure that the ZIP code field is blank (e.g. delete
any entries before proceeding with a state-specific search).

Using the ResourceFinder 3
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4. To filter your search results by additional criteria, click the Show Advanced

Search link below the search bar.

|Z| or within miles Find Now

Privacy Preferences | Show Advanced Search ¥

This opens an additional search panel.

ResourceFinder Sewrch ot tocal reeparces that matet to yau !\'- _-ﬂmmn Pl wew

Program Region
T PG Koy don Py G AL E e in el Hesponse L gt L ]
Bepeew S 3t e Guwd o Peiwrve Viwrior Suppor Progren Pegion2 Fagre [
Maiond Gsme ity Progren Pt Wasagemert A st wwss Prag Pegan3 L PuganiD
Fypctaopea Yot oy Mopens

Category

e Taren Meccd Cwwen Pormete Ve

For a list and map

Frmary Miitemeens | il Svarced Saaiy &

detailing the standard
U.S. Federal Regions,

. . see the Appendix of this
5. Select the checkbox(es) next to the programs, Federal Regions, and/or topic

categories relevant to the search .

6. Click m to conduct the search.

guide

If you are launching a ResourceFinder search for the first time in your current Different privacy
JSS session, a privacy prompt appears. prompts appear
depending on
7. |If requested, identify your role, phase of deployment, component and/or unit. parameters set by your
State Administrator. If

This assists state resource personnel in tracking resource searches, so they
you are not asked to

are better equipped to provide the resources specific to different users of the

provide information,

system. : :
review the privacy
ACCEPT statement, and click
7. Click to proceed. The ResourceFinder Search Results page ACCEPT

appears with the results of your search.

Using the ResourceFinder 4
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8. Review the listed resources and drill down into resource details or access

other resources, as appropriate.

Review the elements of the ResourceFinder Search Results page shown

below.

9. If you cannot find the resource you are searching for, and your state staff has
allowed the submission of resource requests, the following box appears

below your list of results.

Still cant find what you are looking for?

Submit your request to our team!

Request Type Cannot Find Resource -
Cannot Find Resource

Catenaries Found Resource Does Not Meet Need&

- Resource Not Local
IR [ et
[E]] Famiy Caraars [F] Financial
[F] categery 2 [F] category 1

Ask our staff Hello J55 Team, -

Plezse help me find = resource
that matches my search for "'
in "Mew Hampshire'.

Thank You.

Submit Request

Select the resource type and category you are searching for, and provide
additional information in the fields provided. Click .

Using the ResourceFinder
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ResourceFinder Search Results Page

When you search by
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List of state resources that match your search criteria. Click the resource title to access further details.

Groups the displayed search results by resource category. Click a category to see the search results that fall
within that category.

Filter the results by resource type by selecting or de-selecting the appropriate checkboxes. Change the sort
order using the Order by drop-down.

Geographical locations of the resources displayed. Drag the map left, right, up or down to adjust your view.

Double click it to zoom in. Each resource is identified on the map with the appropriate Iabel—n, E, B, etc

List of keyword tags associated with the displayed resources when they were added to the system. Click a
keyword tag to display other resources with the same assigned tag.

Most frequently used search keywords.

Using the ResourceFinder
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Searching from the ResourceFinder Home page Resource Requests

can only be submitted

The JSS site features a ResourceFinder Home page for your state, with links to by JSS members who

sub-topics under key category areas. are logged in to JSS.

‘ To search for resources from the ResourceFinder Home page:

1. Click ResourceFinder on the tab bar.

€SS e
Members Area
The Gateweay for Service members and their Families i Tonnessee

——
Peinnslvm

Documents. Contacts. Supplers, Felow
members. ResourceFinder puts you in
fouch with [he facls you need now

4
" re—_
N

o, 3 AW ‘
Swaerh Wr izal rescartes Yok e b3 you Nu _-.-mv-‘ﬂ Fieat Mt

Py Pt wvios | Raa Ao et dasnn w

Discover the ultimate directory of community-based
resources for you, by you

sl S T g Egng of G, whated form -
FSOICR FLARr B N Il i SSOU0d SN & MEEEING OF ol estatend Irormaton - U a ok
PRy SN SCTETM FOUnD-PR-s 00 ' 3 Wit of Commurily DMOS SOty tromang LD MTEry yout 9 Fawtwt 20116007

33 LTS ewerytieng You Need 1o T, ratter S 1e CEr woy ST0UMG. HY resourte GaNe ey M the

MOre partnent 10 yOur nesds tecause tsthe Wt Lok
Ay, Upan 3EErOVE, far e Qooa of M na et faniies 80 ' conetanty 2405NQ NS ﬁ:,n.,.:'.“

M-regsatons Ouae - -
& b | Pratested Mode: On

DECOVING 3N /81 MO MwUAD 100 W
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2. Use the Popular Search Categories section at the bottom of the screen to link
to resources that fall under core sub-categories.

Popular Search Categones

&= Careers ' Benefits “ Home

Jobs | Nuw Casmers | Hesume Lo insswance | Home Cang | Eood | Hessma | Lodgrs | Shator |

Building | Cateets | Caeer Salary | Vacation piry hoditays | Drugs | Homaless | Eqmi ey Support |

Emuhinanent Disabitty | Medical Contane Lorwy ncome home ewmer
assitance

w Family + Medical
$ Financial

Childran | Marriags C | Modcations | Diet | Exercise |

darae | Pavsling poor sms Do | Veaith Procanes | BISO | Hanking | Accountieg | Sovines |

Drug Costs Futir emant plareeng | Budgoteg |

Inmsting

3. Link to recently added resources in the right call-out box.

Resourcefinder [ttt  ~ I - N~ EI - o

Discover the ultimate directory of community-based _

resources for you, by you.

Resowcs Finder 5 an Tes ounce del 3 O Cusrd- e Manmaton — ust 3 RO away

and acoesaizie round-he-dock €3 3 wordd of Communit-3a2 ed ressurces Sromizing to smphly our Me 3z f Power ATIIE
SORGE veryINag iU A0 40 10U FATVW NG e Cr wily Rround 1B FRA CUTCR-Sake Iermaies ol e moce -

perinant 1o paUr NE0d3 2023080 ITE e (30UI0 2020 ¥ou 03 to « BINEING A0SMen s resacrces lo tx datatase Weh Lom

GO AFOIOV, et 16 0302 8 33 GUIND My mbate s thav tamikes. 50 (1 & Coatasty meaking It becomeg an oapolprorsindl

Sven More imvasuase (oG] sty regand to heeg al-hings-Hatnyl Geard
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Viewing Resource Details

From the ResourceFinder Search Results page, you can drill down into resource
details and complete a number of other useful tasks, such as sharing the resource
with someone else, looking-up driving directions to a location, or submitting an
error report.

‘ To view resource details from the ResourceFinder Search Results page:

1. Click the resource’s name on the list to see the resource details.
You can also bookmark a resource, mark it as a favorite (JSS members only), or
share it using the links below the resource title.

Tennessee Employment Services
% KNOXVILLE, Tennessee

Recently Updated! Bookmark | Add to Favorites | Share [ s &

Resource w Psych and Family categori...
% KNOXWVILLE, Tennessee

Recently Updated! Bookmark Remove from Favorites Share | No Rating

’ Avery, Howard 2LT

Chaplain
% Chattancoga, Tennessee

The details page for the resource is displayed.

1 Add o Dutlosk o Pvint

Tennessee Employment Services

Lecation
Contactinformation —
B«f" - ;
KNOXVALE Tonmessee, USA - /‘w
37901 \!
Deta ¥ o
elalls ' Knoxv
e
' "
Organization Individuals % " ;
& LS
Organization Branches 3t 2 s

When you bookmark a
resource, JSS adds it to
the Favorites list in your
web browser.

When you make a
resource a “Favorite”, JSS
adds it to a Favorites list
within ResourceFinder.
This feature is available to
JSS members only.

When you share a
resource, you send other
user(s) a link to the
resource details via email.
Note that if you share a
resource available to
registered members only,

the recipient(s) must log

in to view the details.

Using the ResourceFinder 9
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2. Use the links at the top of the page to display driving directions (for physical
resources), share the resource, add it to Outlook as a contact, or print it.

3. To rate the resource, click a rating star in the areas of Service, Quality and
Availability. Only logged-in JSS

members can rate a

resource.

Rating
Wk kok

Service

Wk ok

cality

ok ok

Aeailibility

4. To send a notice to staff about incorrect resource information (e.g. wrong
address), use the panel at the bottom of the page to enter the error type and

description and click w

This panel appears only
if your state staff has

enabled this feature in
the ResourceFinder.

Found a mistake? Your feedback is appreciated.

Errar Type [ aAddrass 1~

Error Description Should be ZIP 37902 -

Using the ResourceFinder 10
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Managing Favorites and Shared Files

Registered JSS members have the option to manage their favorite and shared

resources through the ResourceFinder sub-menu.

‘ To manage your list of favorite resources:

1.

2.

In JSS (member’s area), hover over ResourceFinder on the tab bar, then
click Favorites on the sub-menu.

4SS =i

Tne Gateway for Service membsers and their Famibes In NGB

Sezmaatebinin W Tnwve

The ResourceFinder Search Results page appears with a list of the resources
that you have flagged as your favorites.

Resourca Finder Search Resifs

Al 6 fesits per page . _~..v g Last
= [ {BT - l -
@ Health 0 Fage 1012 Hema)
Earnl 3 Tennessee Employment Services
Wt Eamnlly BRI LE Tateaicas
$ Emancial 0
Caears 0 Retently Updalnd! Boakmark | Remove fom Favoriies | Bhave | % i i
¥ | Bonofs 0
ep company2i
4| Housa & Home ' % *0_comoany 0
AVON mmactioun
o FPartholume s |
Recantly Updated! HBoakmark | Reavove ftom Favworles Share ¥R &

Use the links below a resource to perform the following actions, as
appropriate:

e Bookmark the resource as a shortcut link in your web browser.
e Remove the resource from your favorites list.

e Share the resource with someone else via email.

Tennessee Employment Services
% KNOXVILLE, Tennessee

Recently Updated! Bookmark | Remove from Favotites  Share Wk i &

Using the ResourceFinder
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‘ To manage your list of shared resources:

1. InJSS (member’s area), hover over ResourceFinder on the tab bar, then
click Sharing.

The Gateway for Service membsrs and their Famibes in NGB

4SS i

ST A L Wi

The ResourceFinder Search Results page appears with a list of the resources
that you have shared or that have been shared with you.

Resourcs Finder Search Resuts:
Shared ty Me Shared Yirth Mo Hlock List
o ’ B =] =]
¥ eal 0 Page t w27 e
£ any 1
M a0
Bl ep_company 20 m
$ finwoal 0 ep_gompsay2y
AVON, Comnectoot
Lamely U
Racantty Upoateg! Hookmark Remove from Favorees Share KA &R
¥ Banety 0
2 House & Home Pl Y
cp_companyl o |
% AVON, Conraectoot
AW Oy Racantly Upeated Bookmatk Rampee fom Fapides Shae R W
B I oo

2. Click to display all of the resources that you shared with
others.

3. Click to display all of the resources that others have shared
with you.

4. Click to select individuals who have shared resources with

you in the past, but whom you want to block from sharing resources with you
in the future. Proceed to select the individuals you want to block.

Using the ResourceFinder 12
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What if | cannot find the resource | am searching for?

If your state staff has defined partner sites in the ResourceFinder, these
web sites will be displayed below your list of results each time you
perform a search. Click a site to open it and search for your resource on

that site.

Cantfind what you are looking for?

Try these partner sites:

www.militaryonesource.com

If your state staff has configured the ResourceFinder to allow users to
submit resource requests, the following box appears below your list of
results each time you perform a search. Select the resource type and
category you are searching for, and provide additional information in the

fields provided. Click .

Still cant find what you are looking for?

Submit your request to our team!

Request Type Cannot Find Resource hd

Cannot Find Resource
Found Resource Does Not Meet Needs h\‘

Cetegeriss Resource Not Local
o I R [To==Tits
[E]] Famity [F] Careers [F] Financial
[[] categary 2 [E] category 1

Ask gur staff Hello J55 Team, 5

Pleazse help me find =2 rescurce
that matches my search for "'
in 'Mew Hampshire'.

Thank You.

Submit Request

Using the ResourceFinder
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What if | notice an error in resource information?
If your state staff has configured the ResourceFinder to permit error
submissions from users, the following box appears at the bottom of the
Resource Details page for each resource.

Found a mistake? Your feedback is appreciated.

Error Tyee | address El

Error Description %

Submit Error

Select the type of error from the Error Type drop-down, then describe the
error in more detail—provide the correct information, for example—in the

Error Description field. Click .

Using the ResourceFinder 14
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Next Steps

Congratulations! You have completed the Using the ResourceFinder user guide.
Proceed to complete other user guides available through the JSS Help Center, as
needed.

Contact us
Your feedback is important to us. If you have any questions or comments related
to this manual, please send them to feedback@jointservicessupport.org.

Using the ResourceFinder 15
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Appendix: Standard U.S. Federal Regions
The ten standard Federal Regions are as follows:

e Region 1: Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island,
Vermont

e Region 2: New Jersey, New York, Puerto Rico, Virgin Islands

e Region 3: Delaware, District of Columbia, Maryland, Pennsylvania, Virginia,
West Virginia

e Region 4: Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina,
South Carolina, Tennessee

e Region 5: lllinois, Indiana, Michigan, Minnesota, Ohio, Wisconsin

e Region 6: Arkansas, Louisiana, New Mexico, Oklahoma, Texas

e Region 7: lowa, Kansas, Missouri, Nebraska

e Region 8: Colorado, Montana, North Dakota, South Dakota, Utah, Wyoming

e Region 9: Arizona, California, Hawaii, Nevada (American Samoa, Guam,
Northern Mariana Islands, Trust Territory of the Pacific Islands)

e Region 10: Alaska, Idaho, Oregon, Washington

Geographic Boundaries

of the Federal Reserve Districts

Of ME
ND e vr. N
@ - b @0
w oW 2]
wy
NV

M Ny |

w
L}
Nt [Ty 8
ut . me o
E
IL

TR
-7

oM NJ

0 N v ¢

0 - De

. 0. °
@ K5 MO ™ wv Vi m > MD
. “ @

NM

5 AL GA
A 0 : | M5 3 oR

HI
MP

Using the ResourceFinder

16



